
Assisted Delivery Guide

Why this matters for Trade Partners
At Milwood Group, we want every delivery to be safe, efficient, and successful. Certain
systems and items require assisted delivery. When placing an order, please ensure you
tick the “Assisted Delivery” option if any of the following apply. This ensures the correct
manpower and resources are arranged.

Applies to the following items and systems:

Glass over 2500mm

Goal Posts

Alfresco System

8mm Glass

Sliding Door Glass

Sim Free System

All fixed panel and cheeseframe glass

Assisted Delivery Cost
• Charge: £140 + VAT
• This charge is non-discountable and applies whenever assisted delivery is required.
• Assisted Delivery means: Driver plus Delivery Assistant to ensure safe handling and
offloading.

Delivery Options
Option A – Milwood Assisted Delivery: We arrange the correct vehicle and team to
safely offload and handle goods.
Option B – Trade Partner Assistance: Your team may send a trained person onsite to
assist. This must be confirmed at order stage.

Important Notice
• Assisted delivery must be selected at the point of order.
• If not declared in advance, additional charges and/or delays may apply.
• This requirement applies to all existing and new Trade Partners as part of onboarding.
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